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Business telephoning and video
conferencing are two important skills DESCRIBING TECHNICAL
that all business professionals must DIFFICULTIES
have. With these four Spotlight e ENEWT 3
Courses, you will be able to up your
telephoning skills to impress your
international business partners with HOW TO DEAL WITH
the utmost professionalism! COMPLAINTS
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Exchanging and Checking Information | 800 700 650
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Describing Technical Difficulties 800 700 650
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How to Deal with Complaints 1000 | 900 850 2900 7T
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How to Sound More Polite 1000 | 900 850
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® Exchanging and Checking Information: https://events.taiwantrade.com/DLP2021TEL
) Describing Technical Difficulties: https://events.taiwantrade.com/DLP2021TEL-TECH
[ ) How to Deal with Complaints: https://events.taiwantrade.com/DLP2021TEL-CPL
) How to Sound More Polite: https://events.taiwantrade.com/DLP2021TEL-POL
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